
Believet During Covid - Helping Each Other
Believet wants its donors to know that we care about them and that we are trying to 
offer you a gesture of support. We consider ourselves to be transparent, direct, and 
respectful. We cherish our relationships and our mutual commitments with you and 
we are very thankful for each of you.  Thank you!
Believet wants to recognize the loyalty of our contributors and not add financial 
pressure for the people who care about us. We understand what many of you are 
feeling. We will not stop serving veterans and we will not compromise our care of our 
dogs, but we also will not contest the obvious stress on our organization.  
Like all of our wonderful contributors and excellent volunteers, we are stressed 
too. We normally make about 100 public or private appearances and presentations 
each year in the effort to continue our mission and serve more of our community’s 
disabled veterans. We visit churches, schools, senior centers, small businesses, large 
corporations, Rotary Clubs, American Legions, VFWs, motorcycle groups, dog clubs, 
restaurants, bake sales, golf tournaments, formals, 
potlucks, and more, but in 2020, we managed just two 
presentations for the entire year. 2021 will provide a 
better atmosphere for public activities but will still be 
far below our normal number of public appearances. 
Many things are very uncertain. Everyone’s a little on 
edge and we understand that you are too.
Much depends on money, of course. Money doesn’t 
solve all problems, but it does pay the rent and utilities, 
provides our services during this period of 
social (and physical) isolation, and it simply helps us 
to survive.  Believet was not helped by the CARES Act 
because we are 100% volunteer operated and we 
could not document a history of payroll expenses. 
Believet does not have payroll because we spend our 
contributor’s dollars on our program for veterans and 
dogs. We rescue dogs from shelters and we serve disabled 
veterans, free-of-charge, with our highly trained service 
dogs. 
It is our generous contributors and our excellent 
volunteers who provide us with needed short-term
oxygen. We are so very grateful and thankful for all of your 
wonderful support and friendship.  We are tremendously pleased 
and gratified that you find our mission compelling in the same way 
we do. 
Thank you so much! 
Believet has faith in the future and is hoping that our donors will continue to find our 
work compelling and worth supporting. (Continued on page 2)

May 15th -  Faribault American Legion
Aug. 19th - Golf Tournement, 
      Northfield Golf Club
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BelievetTM Canine Service Partners specializes in freedom 
for veterans, dogs with a mission by providing highly skilled
assistance dogs, free of charge, to disabled military veterans.

Northfield, Minnesota

Believet Trainer Morgan
with her foster dog Missy.

2019 Believet Graduate Samantha 
with her service dog Sweetie. Along 
with The Norstads, Sweetie’s foster

Puppies donated by Maureen 
and Jeff Clipperton.

Helping Each Other (cont.)
We know that many of you  are feeling fragile and worried 
right now. We understand that people are uniquely aware of 
their own mortality today.

These are unprecedented times, and we are all learning as 
we go along.  Believet hopes that all of our contributors 
understand that we support 
you, as we seek support 
ourselves. We all need help, 
and we all need to help 
each other.

Best regards, 

Sam Daly

Believet 
Understands
As you may already 
know, Believet is a 
non-profit organization that 
provides trained service dogs for 
veterans suffering from 
post-traumatic stres, traumatic 
brain injury and/or military sexual trauma. Believet helps to 
end veteran suicide and to restore dignity and independence 
to those who have served in the military.

Believet matches veterans with a service dog and guides 
them through 120 hours of handler training with their new 
dog, free of charge. Research has shown that service dogs 
lower symptoms of post-traumatic stress, depression, and 
social isolation while increasing life satisfaction and overall 
psychological well-being. (https://www.purdue.edu/newsroom/
releases/2020/Q3/study-finds-the-most-important-task-for-a-ptsd-
service-dog-for-veterans-is-disrupting-anxiety.html)

 Service Dog in Training, 
Frankie

 Military Veteran, Milt and Service 
Dog, Shadow

 Military Veteran, Mike and Service 
Dog, Sully

The Process for Eligibility
Disabled Veterans from all eras, all conflicts, and all age groups 
are eligible to apply. The disability does not have to be physical 
and can include psychological diagnoses to qualify for the 
program. Currently, our program does not apply to veterans 
who are legally blind.
Veterans begin their application for a service dog on the
Believet website. The application process takes approximately 
1-4 weeks. Veterans must include a letter from their doctor, or 
other relevant health care provider, that confirms the disability 
and states that the client is physically and mentally capable of 
undergoing the 120 hour (minimum) training program. Most 
veterans complete this 120 hour (minimum) requirement over 
a three to four month period on a flexible schedule. With their 
application, veterans must include a copy of their DD 214, a 
Mental Health Verification form, and an Agreement to Support 
form from two individuals. The Agreement to Support is similar 
to providing personal references, but includes more specifics 
related to mental health and dog care. 
Successful applicants are, unfortunately, put on a waiting 
list which averages approximately 16 to 18 months. Then 
they are paired with a dog based on their needs, personality, 
and activity level. Veterans attend the training program in 
Northfield, MN and Veterans who live further than 75 miles 
from the Believet training center are provided with housing, 
when needed, during the training program. However, 
the veteran’s transportation and meals are not provided.  
These costs, along with our 120 hour (minimum) training 
requirement, constitute the required personal investments for 
our veterans. 
If you are a veteran that needs our help or if you know 
someone who does, please go to our website at 
www.believet.org/our-veterans/application-processwww.believet.org/our-veterans/application-process
We will meet you wherever you are on your journey. We 
understand.
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Volunteer Curt Johnston with
service dog in training, Abu. Service dog in training Abu. 

Saving Lives: Veterans Need Service Dogs
Our client waiting list is consistently growing to the point 
where future applicants have a two-plus year wait for 
their service dog. Currently, Believet’s capacity to meet 
the demand for veteran service dogs is limited only by our 
funding. Believet normally produces 12-15 finished service 
dogs per year, but our training center has the capacity to 
produce twice that amount.  Service dogs are a proven, low 
risk, high reward, solution for improving the lives of disabled 
veterans

Do You Know Mental Health?
Believet has implemented a new Admissions Committee to 
help us better evaluate and select veteran candidates for our 
service dog program. This new initiative is the result of the 
ever increasing demand for our services and the desire to 
select the most appropriate veterans for service dog pairing.
Believet Admission Committee members are professional 
mental healthcare workers who volunteer six to eight hours 
per month to review veteran applications, communicate with 
members of the veteran’s health care team, meet with the 
veterans when necessary, and ultimately make admission 
recommendations. Our goal is to involve Psychiatrists, 
Psychologists, Psychiatric Nurses, and Therapists to help us 
engage with the most appropriate veteran clients. Experience 
with the VA or working with veterans is especially helpful. 
Some of these mental health professionals are in place, but 
we desire more volunteers to join the Committee and help 
our veterans succeed in our service dog program.
Believet has a tremendous demand for service dogs, 
especially psychiatric service dogs for Post Traumatic Stress 
(PTS) and Military Sexual Trauma (MST). According to the VA’s 
own numbers, a Minnesota veteran commits suicide every 4.2 
days which is about 90  Minnesota veteran suicides per year. 
(https://www.mentalhealth.va.gov/suicide_prevention/data.asp)

Believet helps reduce 
veteran suicide by 
providing a 
non-chemical, 
low risk, and 
high reward 
PTS and 
MST 
symptom 
reducer; 
Believet 
service 
dogs save 
lives and improve the overall community in so many ways, 
but we cannot do it alone. Believet’s new Admissions 
Committee will improve our effectiveness and help injured 
veterans succeed in living more independent and freedom-
filled lives. Please contact us for more information about 
joining our mental health team.

ADI and the Air Carriers Access Act
There are big changes happening with the Air Carrier Access 
Act (ACAA) in 2021!
ADI - Assistance Dogs International has been working for 
more than a year to provide input to the Department of 
Transportation to make air travel safer and more equitable for 
task-trained service dog users, including our graduates. We are 
pleased to see this progress and continue to advocate for task-
trained service dog users. (See page 4)

Volunteer to help yourself
Volunteering just a couple hours each week doesn’t earn 
income, but it pays in so many other ways. In addition to 
boosting self-esteem and a personal sense of well-being, 
volunteering has been shown to decrease the incidence of 
heart disease. And by giving a little time, you can gain a little 
time: Volunteers live longer than  non-volunteers!
(https://www.wcsu.edu/community-engagement/benefits-of-
volunteering/)

 Service  Dog in Training
Mara

Service Dog Piper Training at the
MSP Airport

 Volunteers, Yvette and Patty with 
Service Dog in training Clyde and Bobbi



3885 100th Street East Northfield, Minnesota4
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assistance dogs, free of charge, to disabled military veterans.

New Rules for Service and Emotional Support Animals 
on Planes make a Difference
Big changes for passengers flying with service and emotional 
support animals are in effect begining in January 
2021 after the Department of Transportation released updated 
rules for the Air Carrier Access Act. The DOT received input from 
the public and the international governing body for service 
dogs, Assistance Dogs International (ADI) – of which Believet is 
a candidate program. 
Recently, the presence of service dogs and emotional support 
animals on airplanes has skyrocketed, resulting in increased 
incidences of untrained dogs, cats, pigs and more, causing 
disturbances with sometimes serious consequences. In a 
recent study by ADI and the Department of Transportation, 
25% of service dog users 
reported incidents of
 “out-of-control” dogs 
interfering with trained 
service dogs mid-flight.
The new ruling has 
effectively eliminated 
emotional support 
animals from flying in 
the cabin, instead 
reverting to the rules 
and requirements for 
pets – requiring that the 
animal be in a carrier at 
all times or flown in cargo, 
and pet fees are permitted. 
Importantly, task-trained 
psychiatric service dogs like 
those trained by Believet for 
veterans with post-traumatic 
stress, are now appropriately 
grouped with task-trained 
service dogs for other disabilities.
Believet recognizes that emotional support animals benefit 
people, however, the training, handling, and socializing 
standards for service dogs from ADI accredited programs 
more fully satisfy the unique stressors of air travel. Believet 
participates in specific TSA training at MSP to help prepare 
our veterans and dogs for air travel.  Some examples include, 
navigating large parking lots, baggage, security, crowds, 
elevators, new sounds and smells, potty break areas, small 
confined spaces, spilled food, and other stimuli. Both the dog 
and the handler need to specifically train and prepare for the 
environmental challenges. Air travel is not about a special 
entitlement to travel with a dog, it is about freedom for 
disabled people to move about spaces independently.  
This is one step in the right direction, however, there are still 
vague service dog definitions that need defining. For example, 
the best trained dog in the world with a non-disabled handler 
is legally only a pet, regardless of what tasks it can perform. 

Similarly, legally speaking, an untrained dog which is handled 
by a disabled person can be defined as a service dog if it 
performs three or more related tasks. 
Believet believes in producing highly trained dogs and 
handlers who both meet the performance and ethical 
responsibilities for public access. This is just one of the reasons 
that Believet seeks accreditation with ADI and sets high 
quality standards for our work.
Changes like those put forth by the DOT make traveling with 
a task-trained service dog safer and therefore more accessible 
for disabled passengers traveling with service dogs.

Veterans paired with service dogs 
show less suicidal ideation and more 
improvement in mental health.
Believet contends that treating Post Traumatic Stress (PTS), 
Major Depressive Disorder (MDD), and Military Sexual Trauma 
(MST), with the non-chemical, non-pharmaceutical, service 
dog option, provides improvement for veteran’s mental 
health. Now there is more proof for this contention. 
The results of an important research study completed by the 
Department of Veterans Affairs (VA) shows significant benefits 
from service dogs for veterans with post-traumatic stress 
disorder (PTSD). Believet service dogs are trained in PTSD-
mitigating tasks including; turning on lights, creating a buffer 
in public, anxiety, nightmare interruption, and more.
The importance of this study cannot be understated, 
especially for the veterans seeking help for symptoms of 
PTSD. “Service dogs provide a significant therapeutic benefit 
for veterans with PTSD.” 

You can check out the research here:
Citation: National Academies of Sciences, Engineering, and Medicine. 2021. 
Letter Report on Review of Department of Veterans Affairs Monograph on 
Potential Therapeutic Effects of Service and Emotional Support Dogs on 
Veterans with Post Traumatic Stress Disorder. Washington, DC: The National 
Academies Press. https://doi.org/10.17226/26039.

Believet Service Dog Selection:
Believet is committed to utilizing the unwanted, homeless 
dogs, from area shelters for our service dog program. We 
look for young dogs with reasonable social skills that are 
drawn to positive human interaction. We look for dogs that 
are environmentally stable and dogs that have a moderate 
activity disposition. We also appreciate dogs that are highly 
food motivated! 

Military Veteran and  Volunteer,
Scott and Service Dog Boone


